ycnosusa JTIMUEH3UN HA UCIMOJ1Ib3OBAHUE NMPOrPAMMHOIO OBECIEYEHNA KOMIMAHUU
000 «3N1IbCTEP FA32JIEKTPOHUKA» (JIMLLEH3UWOHHOE COINJIALLEHME)

WinPADS

HacToswme Ycnosus nuueH3um BnseTcs iopuanyeckm 06a3atenbHbIM cornalleHneM, 3akodaemMbiM Mexay
Bamun, KoHeuHbIM MNonb3oBaTeneM, nog KOTOpbIM NoApa3yMeBaeTcs, B TOM YMCIE U OpraHu3aums, u
koMnaHven JJIbCTEP TA33JIEKTPOHUMKA. MpoutuTe nx BHMMaTenbHO. CornaleHne 3aknoyaeTcs
OTHOCUTENLHO YKa3aHHOMo Bbllle NPorpaMMHOro obecneyveHunsi, KOTOpoe NOCTaBASETCH BMECTE C HAaCTOALWMM
JIMUEH3MOHHBIM cornalleHneMm, BKIIoYas BCe HOCUTENU, NMeYvaTHble MaTepuanbl U 3N1EKTPOHHYIO
AOKyMeHTaumio (aanee no Tekcty — «M0»).

3TV YCNIOBUSI pacnpoCTPaHSIOTCS TakxKe Ha ilobble
+  0bHOBNEHUS,
e [OMOJSIHEeHus,
e Cnyx6bl MHTEpHETa U
e CNy>6bl TEXHUYECKON NOAAEPXKKM

koMnanmm SJIbCTEP TA33JIEKTPOHUKA oTHOCUMTENBbHO AaHHOro MO, ecnn 3TU 3N1eMEHTLI He
CONPOBOXAAKOTCA APYrMMmM yCsIoBUAMKU. Ecnv apyrve ycnosust npunaratoTcs, OHU UMEIoT
NPenMyLLECTBEHHYIO CUNY.

Ucnonb3ysa nporpaMMHoe ob6ecneueHue, TeM cCaMbiM Bbl NOATBEPXKAAETE CBOE corjiacue
co6nropnatb 3T ycnoBusi. Ecnm Bbl He cornacHbl, He UCNO/Nb3yiiTe NporpaMMHoe ob6ecneyeHue.
B aTOM cnyuae aenHcTannupyiite MO c Bawero KOMNbIOTEPA U YAAIUTE C HEro BCe 3/IEMEHTbI
MO, BkNOUan 3/1IeKTPOHHYHO AOKYMeHTaLulo. Kpome Toro Bbl A0/HKHbI BEPHYTb B MECTO
npuobpereHns M60 YHUUTOXKUTb BCE MaTepuasibHblie HocuTenu (ec/im OHM eCcTb) C
nporpamMMamu, AOKYMeHTauuen u perucTpaumMoHHoi nHgpopmaumen, oTHocALWEeNCs K AaHHOMY
nporpaMMHOMYy obecneyeHunio, 4To6bl NpeaoTBPaTUTb UX HEJIMLIEH3MOHHOE UCNO/Ib30BaHue
TPeTbMMM NiIMBaMu. [10 BO3HMKILMM Yy Bac BOMpOCaM O NpeKpaLleHnn MCNob30BaHNs NPOrpaMMHOro
obecneyeHunsi obpaTuTech 3a UHdopmaumrein B komnaHuo INIbCTEP FTA33/IEKTPOHUKA vnn B MecTo
npuobpetenns. CM. opuumanbHbI canT KOMMaHuM www.gaselectro.ru. 3BoHuTe no TenedoHy +7 (83147)
354-43 nnu nuwnTe no agpecy soft@gaselectro.ru.

Hacrosiwee JIMueH3noHHoe cornalleHme CYMTaeTCs 3aknioveHHbIM C MOMEHTa, Korda Bel npumeTe ero
YCNOBUS, @ UMEHHO: B Npouecce ycTaHoBKM MO oTMeTUTE NYHKT «5 NpUMHMMAL0 YCNOBKS COralleHns» Ha
3KpaHe Baluero KoMnbloTepa M HAXXMETE Ha KHOMKY «[lanee»; cornalleHne CoXpaHseT cuy B TeYeHne BCero
CpoOKa AeNcTBMSt aBTOPCKOro npaesa Ha Mo.

MpaBa Ha MO 3awWwuLaTCs AeUCTBYIOWMM 3aKOHOAATENBCTBOM PO, MexayHapoAHbIMU COrNalleHnsaMu,
3aKOHOAATENbCTBOM CTPaHbl NpuobpeTeHns unmn cTpaHbl cnonb3osaHus MO. Bel nogTeepxaaeTe cBoe
cornacue c TeM, 4To Hacrtosiee JIMLUEH3MOHHOE CorflalleHne MMEET TaKyIo Xe IopUanMYECKyo Cuy, Kak 1
no60oi Apyroi NUCbMEHHbBIN AOrOBOP, NMOANMCaHHLI BaMu. B cnyyae HapyLieHWs HacTosILLEro
JInueH3noHHoro cornawenns Bol MoxeTe BbiTb NpMBEYEHbI B KAa4YeCTBE OTBETUMKA, PaBHO Kak 1 niobas
opraHusaumsi, kotopas npuobpena unmn oT UMEeHNU KOTOpoit ucrnonbayetcs MO.

«Komnanus 3JIbCTEP IT'A33JIEKTPOHUKA» 03HauvaeT:

000 «3JIbCTEP la3anekTpoHuKa» (3aperMcTpMpoBaHo Mo aapecy: Poccuiickas ®Peaepaums, Hmkeropoackas
obnactb, ropoa Ap3amac, ynuua 50 net BJZIKCM, gom 8A).

«Cny>x6a TEXHNYECKON Noaaep)KKM» O3HaYaeT:

LWtaTHble cneunannctbl koMnanum 3JIbCTEP TA33JIEKTPOHUKA, a Takxe COTPYAHUKU aBTOPU30BAHHbIX
CEPBUCHBIX LIEHTPOB, K KOTOPbLIM Bbl 0bpallaeTteck no TenedoHaM Mnm aNeKTPOHHLIM agpecaM, yKa3aHHbIM B
TEXHUYECKON AOKYMeHTaummn B coctase MO, uam Ha oduumManbHOM caite KoMrnaHun. UHdopmaumio 06
ABTOPU30BAHHbIX CEPBUCHbLIX LieHTpax Bbl MOXeTe NoAy4mTb U3 YKa3aHHbIX Bbille MCTOYHUKOB.

«Bbl», «KoHeuHbI Monb3oBaTenb» - ntoboe uanyeckoe MU0 UK OpraHM3aumsi, KOTOpbIE MOMyYUIn U
ucnoneaytot MO.

1. NpepnmMeT cornaweHus

1.1. Npwn ycnosum cobnroaeHns Bamn HacTosiwero JInueH3noHHOro cornawenns komnauus SJ1bCTEP
FA32JIEKTPOHUKA npepoctaBnseT BaM HEMCKAOUUTENBHOE OrpaHnyYeHHoe nNpaso («JInueH3unio») Ha
ncnonb3oBanue MO, Bkaoyas nobble n3obpaxkenns, dotorpadumn, aHMMMPOBaHHbIE M306paXkeHus, ayamno- u



BUAEOKOMIMOHEHTbI, My3blKY, TEKCT MU AOMNOMHUTENbHbIE NPOrpaMMbl, Bxoaswme B coctas 10, a Takxke
conposoauTesnibHble MaTepuansl 1 konuu MO UCKIoUMTENBHO cnocobamm, YKasaHHbIMKU HKe. Bce ycnosus,
OroBOpeHHble Janee, pacnpoCcTpaHsoTCS Kak Ha MO B LenoM, Tak 1 Ha BCe ero KOMMOHEHTHI (aanee no
TEKCTY — «KOMMOHeHTbI MO») B OTAENBHOCTM.

2. MNMpaBa Ha MO 1 ero KOMMOHEHTbI

2.1. EQMHCTBEHHBIM 3aKOHHbIM BrlafefibLeM MHTeNNeKTyanbHblX npas Ha MO, B TOM 4Yncne aBTOPCKUX Mpas,
aBnsieTcs komnanus Elster GmbH, Mainz-Kastel, FepmaHus.

2.2. Hactosiwmm komnanmsa SJTIbCTEP FA33JIEKTPOHUKA rapaHTMpyeT, 4To MMeeT Bce HeobxoamMble npasa
Ha NMUeH3MpoBaHKUe 1 pacnpocTpaHeHuve MO, B TOM uncne nobbix BKIIKOUYEHHBIX B HErO KOMMOHEHTOB [0,
BK/toUas ntobble conposoxaatowme MO neyaTtHble MaTepuranbl n Bce konum MM0.

2.3. Bce npaBa Ha mMaTepuarnsl, He cogepxatimecs B 10, HO AOCTYrMHblE MOCPEACTBOM MCnob3oBaHus M0,
NMpUHaAnexaT CBOMM 3aKOHHbIM BfliaZenblaM U 3almLLeHbl AENCTBYIOWMM 3aKOHOAATEIbCTBOM PO,
MeXAYHapOAHbIMM COrMalleHns MK, 3aKOHOAATENbCTBOM CTpaHbl NpMobpeTeHnst Wan CTpaHbl UCNONb30BaHMS
MO. Hacroswee JInLeH3MOHHOE cornalleHve He NpeaocTaBnseT Bam npas Ha Takyt MHTENNEKTYyanbHYO
COBCTBEHHOCTb.

2.4. MO coaepXuT KOMMEPYECKYIO TalHy U MHYIO KOH(UAEHUMANbHYIO MHGOPMaLUMIio, MpUHaZNeXaLLyto
koMnaHun INIbCTEP FA33/IEKTPOHUKA v TpeTbuM NiuaM, KOTopast 3allMLLEHa AENCTBYIOLMM
3aKoHOAATENbCTBOM PO, MexayHapoAHbIMU COrNaLleHUsMM, 3aKOHOAATENbCTBOM CTPaHbl NpuobpeTeHus unm
CTpaHbl ucnonb3oBaHus MO. Jtoboe ncrnonb3osaHue MO B HapyLUeHUE YCI0BUIA HacTosLEro JIMLEH3UOHHOIO
cornalleHns paccMaTpmBaeTCsl Kak HapylieHne npas komnaHuv SJIbCTEP TA32EKTPOHUKA wn/vnn TpeTbux
N, 1 9BASIETCS AOCTaTOYHbIM OCHOBaHMEM Ansl nnweHus Bac npeaocTaBieHHbIX No HacTosweMy
JIMUeH31oHHOMY cornalleHuio npas.

2.5. Bbl uMeeTe npaBo oAMH pa3 nepeaaTb AaHHoe O HenocpeaCTBEHHO APYrOMYy KOHEYHOMY
nonb3oBaTento. Takas nepegada AoMKHa BktodaTh BCe MO (BCe COCTaBHbIE YacTW, HOCUTENN U NeYaTHbIe
MaTepuansbl, a Takxe ntobble 06HoBNEHNS) n HacToswee JInueH3noHHoe cornalieHve. YkasaHHas nepegada
He MOXeT 6bITb OCyLLEeCTB/IeHa KOCBEHHO UM Yepe3 kakoe-nnbo TpeTbe nuuo. Jivuo, nonydaiowee MO B
pesynbTaTe TakoW eAMHOBPEMEHHOW Nepeaayn, AO/MKHO COrNlacuTbCsl CO BCEMM YCIIOBUSIMU HACTOSILLETO
JIueH3noHHOro cornalleHmns, BkoYvas 06593aTenbCTBo 60nee HUKOMY He nepeaasaTth HacTosuee
JInueHsunoHHoe cornatueHne n camo MO. B cnyyae Takoi nepeaaun MO Bbl 0683yeTech AENMHCTANNNPOBAThb
MO, ycTaHoBeHHOE Ha BalleM KOMNbIOTEPE MW CepBEpe, a TakKe nepeaaTb YKa3aHHOMY SMLYy KOMuK
NAATEXHbIX UAN UHbIX JOKYMEHTOM, yAOCTOBEPSAOLLMX A0O6pOCOBECTHOCTL NprobpeTerus MO y KomnaHum
nnn B MecTe npuobpeTeHus.

2.5.1. Mpepoctasnsg MO ans yCTaHOBKM TPETbEMY MWL, 3a UCKIIOYEHMEM CyYas, YKa3aHHOMo B . 2.5
HacTosLwero JIMUeH3MOoHHOro cornaweHuns, Bol HapywaeTe gaHHoe JIMUeH3MoHHOe cornalleHne u
yTpauuBaeTe NpaBo Ha ucnosnb3osaHue MO 1 NonyyeHne TEXHNYECKOW NOAAEPXKKM MO HEMY.

2.6. Hacrosiwee JInueH3MoHHOe cornalleHme He npefoctaBnseT BaM HMKakMx npaB Ha TOBApHbIe 3HaKK,
npvHaanexatwyune komnaHusam Elster GmbH nnun NbCTEP FA32JTIEKTPOHNMKA.

2.7. Komnanusi NIbCTEP MA33/IEKTPOHUKA coxpaHsieT 3a coboit Bce npaBa, yroMsiHyTble B M. 2.2.

3. YcnoBusi UCNOJIb30BaHUA

3.1. B cnyyae ecnu KoHeuHbIM nonb3oBaTenemM MO aBnseTcs opraHnsaums, Hactosiwee CornaiieHve
paspewaeT ucnosb3oBaHue MO TONbKO Ha KOMMNblOTepax, NpUHaAAEXalWmMX AaHHOW opraHusaumu. Moa
«KOMMbIOTEPOM>» MOAPa3yMeBaeTcs MO0 HACTOMbHBINA KOMMbloTepP, MO0 NepeHOCHOW KOMMbIoTEp (HOYTOYK).
Mof «opraHM3aumein» NoHMMaeTCs OpUANYECKOE L0, FOCYAaPCTBEHHLIA OpraH, Uiy opraH MEeCTHOro
CaMoynpaBfieHns.

3.1.1. B cnyyae ceTeBoi ycTaHoBku MO B opraHu3aummn Bul MoxxeTe ucnonb3oBaTh MO Tonbko B npeaenax
O/IHOW NOKanbHOM ceTU (€C/IM MHOE HE OFOBOPEHO B OTAENBbHOM COrfalleHnn ¢ komnanven 3J1bCTEP
FA32JIEKTPOHUKA).

3.2. B cnyyae ecnu KoHeyHbiM nonb3oBaTeneM MO aBnsieTcs pumanyeckoe nmuo, paspeLlaeTcsl yCTaHOBUTb
MO Ha ABYX KOMMbOTEPAX: HA OAHOM AOMalLHEM, U Ha OQHOM paboyeM KOMMbloTepe UK HoyTOyKe.

4. MocTaBKa Ha HECKOJIbKUX HOCUTENSX

4.1. MO MoXeT NOCTaBAATbCA Ha HECKONTbKUX HOCUTENSX, B TOM uncne Yepes VIHTepHeT. He3aBucuMMo OT
KONTMYECTBA HOCUTENEN, Ha KOTOpbIX Bbl nonyunnu MO, Bbl uMeeTe NpaBo UCMOMb30BaTh TONBKO
orpaHu4eHHoe konmnyecTtBo konuin MO B cOOTBETCTBUM CO CT. 3 HacToswWwero JINLEH3MOHHOro cornatleHus.

5. OaHHble KoHeuHoro lNMonb3oBaTens

5.1. KoHeuHbIli Nonb3oBaTeNb AO/MKEH CAMOCTOSTENbHO 3a60TUTLCS O LIETOCTHOCTM U COXPAHHOCTMU:
avctpmbyTtuea MO, ycraHosneHHoro Ha MK ak3emnnsapa MO, co3gaHHbIX npy nomowm MO AaHHbIX,
PErncTpaumoHHon nHdopmauum, npuobpeTeHHon BMecTe ¢ MO. Ans coXxpaHeHus 3Toi MHdopMaLmm
Nnonb30BaTeNb AO/MKEH NPUMEHATL AONYCTMMblE METOAbI KONUPOBaHMS MH(OPMaLMK Ha pe3epBHbIe
KOMMNbIOTEPbI N BHELLUHWE HOCUTENN, €CIN OHN HE NPOTUBOpEeYaT HaCToALWEMY JIMLEH3MOHHOMY COrfTaLLEHMIO.



5.2. YTpata yactu unum Bcen nHdopMauum, BXoASLWEN B COCTaB MM co3aaHHoM npu nomolm MO, HaxoanTcs
B cpepe oTBeTCTBEHHOCTU KoHeuHoro MNonb3oBatens. Bol MMeeTe npasBo obpaTtuTbcsa B KoMnaHuio 3a
MOMOLLbIO B BOCCTAHOB/IEHUM YTpaYeHHbIX AaHHbIX. KOMNaHWs MMeeT npaBo Oka3aTb BaM TaKyto MOMOLLb B
pamkax TexHuueckow Moaaepxxku.

6. PacnpocrtpaHeHue NO

6.1. PacnpocTtpaHeHue MO nobbiMn cnocobamm 3a UCKIYeHneM cnocoboB, onNMcaHHbIX B n. 2.5,
3anpeLleHo. PacnpocTpaHeHune BkoYaeT B cebs B TOM Uucie NpeaocTaBieHne 4OCTyna TPETbUM vuam K
BOCMNPOM3BEAEHHLIM B 10601 hopMe KOMMoHeHTaM 0O, B TOM uMcne nyTeM, NpokaTta, caadn MO BHaeM mnu
npeaocTaBnenus MO B3aiMbl.

7. OrpaHunyeHms

7.1. Bbl cornacHbl ¢ TeM, 4to MO cHabxaeTca cpeacTBaMu 3almMTbl OT HECAHKLMOHMPOBAHHOMO KOMMPOBAHMS
n/vnu ncnonb3oBaHus. MpefoctasneHHble BaM HacToAWMM JIMLEH3MOHHBIM COrnaLlleHeM npasa B
oTHOLWeHuM MO MOryT He BCTYNUTb B MOSIHYIO CUAY A0 TexX Mop, Noka He byaeT npov3BeaeHa akTMBaums
Bawweit konuu MO. Ana aktvBaummu Baweit konumn B Komnanun SJTIbCTEP MTA33/IEKTPOHUKA co3paeTtcs
HEeo6X0AMMOE KOJTMYECTBO PErMCTPALMOHHBIX KOAOB, 3aBUCALLMX OT KO/IMYECTBA KOMWUM, peaakumm v
KOMMOHOBKKM npuobpeTtaemoro Bamu 0.

7.2. B COOTBETCTBMM C HAaCTOSILLMM COrNalleHneM 1 ApyrumMn Aorosopamu mexay Bamu n Komnanueit,
PErncTpauUmMoHHbIe KOAbl UM MHas MHdOPMaLUus, HeobxoauMasl Ans akTueaumm Baweli konum MO,
nepegaetcs Bam BMecTe € MHCTPYKUMSIMKM MO akTuBauun (pernctpaummn). JaHHas nHdopmaumsi, a Takxke Bce
[OrOBOpPHbIE M MnaTeXHble AOKYMEHTbI, YAoCToBepstowme dhakT gobpocosecTHoro npunobpetenns MO y
KoMnaHum nnu B Mecte npnobpeTeHuns, AomKHa XpaHUTbCS BaMu B TeueHne BCEro Cpoka MCMosib30BaHNus
Mno.

7.3. B cnyyae npuxofa B HErOAHOCTb M3-3a He3aBUCALMX OT KoMnaHum npuynH Baweii konum MO n
0AHOBPEMEHHOM yTpaTbl Bamu perncrpaumoHHoi nHgopmMaummn Bbl MeeTe npaBo obpatunTtbes B KomMnaHuio,
CNyX6y TEXHMYECKON NOAAEPXKKM UM B MECTO NPUOBPETEHNS 3@ NMOMOLLbIO B BOCCTAHOBJIEHMI Baluei konum
MO. Bbl o/MKHBI NPeaoCcTaBUTb BCE AOrOBOPHbIE U NaTeXHble AOKYMEHThI, yAoCToBepsiowme GakT
no6pocosecTHOro npuobpetenHus MO. Komnanus 3/IbCTEP FTA33TEKTPOHUKA octaBnsieT 3a coboii npaBo
b0 BOCCTAHOBUTL yTpadeHHble Bamn koMnoHeHThl MO, ecnv npegocTaBneHHble BamMy gaHHble
yaosnetsopaT KomnaHuto, nnbo oTkaszaTb B MPOTUBHOM Cllyyae.

7.2. Bce ycnoBus 1 orpaHmMyeHmnst ucnonb3osaHus MO ykasaHbl B HacTosAweM JIMLEH3MOHHOM COornalleHuu,
€C/IM MHOEe He OrOBOPEHO B OTAENbHOM COrfalleHun mexay Bamu u Komnanuein 2N1IbCTEP
FA33JIEKTPOHUKA.

7.3. Bbl 06513yeTecb He OCyLLECTBSATb CAMOCTOSTENBHO M HE pa3peLlaTb TPETbMM ILAM OCYLLECTBAATb
cneayowme AencTems.

7.3.1. An3acceMbnnpoBaTtb, AEKOMMNUIMPOBaTL (Npeobpa3oBbiBaTb 06BEKTHBIN KOA B UCXOAHBIN TekcT) MO
(BKNtOYas nporpammbl, 6a3bl AaHHbIX U ApyrMe KOMAOHEHTHI 10), 3a UCKIOYEHNEM CrlyyYaeB 1 TOMbKO B
obbeme, sBHbIM 06pa3oM pa3pelleHHOM NMPUMEHMMbIM 3aKOHOAATeNbCTBOM. Ecnmn npumeHnmoe
3aKOHOAATENbCTBO paspeLlaeT nofobHble aeicTeus, nobasi MHAOPMaums, NoyYeHHast TakuM cnocobomM, He
[JO/DKHA packpbiBaTbCA TPETbUM INLAM, €CNU TOSTbKO Takoe pacKpbITUe He NpeayCcMOTPEHO NPUMEHNMbIM
3aKOHOAATENbCTBOM, U A0/MKHA 6biTb HEMeaneHHO coobuleHa Komnanum IJTbCTEP FA33JIEKTPOHUKA. Besi
Takas MHdopMauus aBnseTcs KoHbuaeHUManbHon 1 npuHaanexuT Komnanum SJTIbCTEP FA3SJIEKTPOHUKA.
7.3.2. MoanduumpoBaTb, aganTMpoBaTb Wan nepeBoanTb MO, B TOM YMCIEe BHOCUTb U3MEHEHUS B
06bEKTHBIN KO NporpaMM UK 6a3 AaHHbIX K HUM, 3@ UCK/TIOYEHNEM TEX U3MEHEHWI, KOTOPblE BHOCSITCS
CpeacTBaMu, BKIKOYEHHBIMWU B KOMNNEKT O 1 onncaHHbIMK B JOKYMEHTaUMMW.

7.3.3. CpaBaTb B apeHay, cybnuueHsmpoBaTh, NepeaasaTb WM YCTynaTb NpaBa, NpeaocTaB/ieHHble BaM no
HacTosiweMy JIMLUEH3MOHHOMY corfallennto, 1 ntobble apyrne npasa, cBsA3aHHble ¢ MO, TpeTbuM nuamM, a
TaKXke paspeluaTtb kKonuposaTb MO UenMKoM Mnm ero YacTu Ha Apyrue KOMMboTepb! (3a UCKIIYEHNEM
CNyyaeB, yKasaHHbIX B M. 2.5 HacTosawero JIMUEH3MOHHOIo CornalleHms).

7.3.4. Co3paBaTtb yCnosus ans ucnonb3osaHus MO nMuamMu, He UMEKOLWMMU NPaB Ha UCNOJIb30BaHne
AaHHoro MO, B ToM uucne paboTatolmmm ¢ Bamm B 0gHOM CETU UM MHOTOMOJ1b30BaTENIbCKOM CUCTEME.
7.3.5. Bocripon3BoamnTb 1/mMnn TMpaXxunpoBaTb /UM pacnpocTpaHsaTb B ByMa)XHOM BuAE MCXOAHbIE TEKCThI
nporpamm, cogepxatumecs B 0.

7.3.6. YaansaTb nnv genatb Mano3aMeTHbIMK Ntobble yBegoMneHNst 06 aBTOPCKMX MpaBax, NpaBax Ha
TOBapHbIe 3HAKN UM NaTeHTbl, KOTOpble YKa3aHbl Ha npeaocTasneHHoM Bam M10.

8. TexHuMueckas nopaepKka

8.1. KomnaHusi IbCTEP FA33/IEKTPOHUKA npepocTaBnsieT Bam ycnyru no TexHndeckor noaaepxke Mo
(nanee — TexHu4eckasl NOAAEPXKKA) Ha YCNOBUAX AEMCTBYIOLWMX NPaBWUN NpefoCTaBneHNs TEXHUYECKOI
noazepxku komnanmmn INbCTEP FA33/IEKTPOHUKA, koTopbie onybnnkoBaHbl Ha Be6-caliTe KoMnaHum
SJIbCTEP M A32/IEKTPOHUKA (http://www.gaselectro.ru) a Takxe B PykoBoactee nonb3osatens 0.
Komnanus 3/IbCTEP MA33JTIEKTPOHUKA ocTaBnsieT 3a coboii NpaBo U3MEHSTb AEUCTBYOLLME NpaBuia



npeaocTaBneHnst TeEXHUUECKOW NoAAEP)XKN 6e3 NpeBapUTENIbHOro YBEAOMIIEHMSI.

8.2. Jlioboe nporpaMMHoe obecneyeHne, NocTaBIsIeEMOE B paMKax TEXHUUECKOWN NOAAEPXKKN, CUNTAETCS
YyacTbto MO 1 AOMKHO MCNONBb30BaTLCA B COOTBETCTBMM C YCIOBMSIMU HAcTosLWero JIMUEeH3MOHHOro
cornaileHus.

8.3. ins ocylectBneHus TexHudeckor noaaepxkm Komnanus SNIbCTEP FA33/IEKTPOHUKA MoxeT
3anpocuTb Y Bac nHdopmMaLumio, KacatoLLyrocs TEXHUYECKMX XapaKTepucTuk Bawero obopyaoBaHus, a Takxke
CTaHAapPTHblE @HKETHbIE AaHHble, B TOM Yncie Bawe uMs, Ha3BaHve KoMnaHuu (415 lpuanyecKnx nuu),
aapec, Homep TenedoHa U aapec 3/IEKTPOHHOW MOYTbI, @ TaKXKe PermcTpaLMoHHble AaHHble MO.

8.4. KomnaHwusa 3JIbCTEP M A33JIEKTPOHUKA Bnpase MCnonb30BaTh BblleyKa3aHHY MHGOpMaUnio B Lensx
pa3BuTusl GBusHeca, B TOM ymncse (HO He OrpaHNYMBasiCb 3TUM), AN NOAAEPXKKM M pa3paboTKu NporpaMMHbIX
NpoAyKTOB, Npn ycnoeun 4to Komnanua SNIbCTEP FA33/IEKTPOHUKA He ncnonb3yeT 3Ty HdbopMaumio B
KakoW-nvubo opmMe, nossonstollen Bac naeHTMbULMPOBaTS.

8.5. MoMUMO yKazaHHbIX NpaBu NpeaocTaBneHnst TeXHUYECKOoW NoaaAepXKN AONOMHUTENBHO AENCTBYIOT
Hxecneaytowme. MpaBo Ha TEXHUYECKYIO NOAAEPXKKY MMEIKOT TONbKO KOHeYHbIe nonb3osaTeny,
ucrnonb3ytowme MO B NOTHOM COOTBETCTBUM C HACTOSALLMM JIMLEH3MOHHBIM COrfalleHneM, a TaKkke Apyrumu
Aoroesopamu ¢ KomnaHwuelt (ecin TakoBble UMEKOTCS).

8.6. Bbl MMeeTe NpaBo Ha NMoMolLb B ClyYae obHapy>XeHust BaMn HeaoCTaTKOB M HECOOTBETCTBUIA B paboTe
MO. Npexzae YeM 06paTUTLCS B CNYXxOy TEXHUUECKON NOoAAEPXKM, Bbl AOMKHBI BHUMATENbHO U3Y4NUTb
PykoBoacTBo nonb3osaTens MO 1 NonbITaTbCs CAMOCTOATENIbHO pa3obpaThCsl B MPUUMHAX BOSHUKLLEN
npobnemsbl. ECniv Bbl He CMOrM OAHO3HAYHO YCTAHOBUTL NMPUUKMHY NpobneMbl M NpeanonaraeTe, YTo
npobnema — pesynbtaT aedekra MO, Bbl BNpaBe 06paTMTbCS 3@ MOMOLLbLIO MO YCTPAHEHWIO NPoBneMbl.

8.7. Ecnm Tekywas Bepcus MO He no3BonseT Bam pewnTtb Kakyto-nmbo 3agavy 6msHeca yaobHbiM 1
6bICTpbIM CNocoboM, TO Bbl BipaBe BblABMHYTb TEXHUYECKOE NpeasioxeHne (NoXenaHue) no ynyyweHuno
WM pacluMpeHunto hyHKLMOHaNbHbIX Bo3MoXkHocTel MO.

8.8. KomnaHust JIbCTEP I'A33JIEKTPOHUKA 3anHTepecoBaHa B MakCMManbHOM YAOBETBOPEHUN
noTpebHocTeli 6msHeca KoHeuHbix nonb3osaTteneit MO. Bca nHdbopMaumsa oT notpebuteneit MO TwaTensHO
CUCTEMATM3NPYETCS U aHanuM3npyeTcs. Bbl BpaBe MHTEPEeCcoBaThCA O PeLleHnsaIX OTHOCUTENbHO
LienecoobpasHOCTH M CPOKOB peanusaumm, NpuHATbIX KoMnaHwnel oTHOCMTeNbHO Balumx npobnem u
noXenaHuii B 4acTu ncnonb3osaHus MO.

8.9. CBeaeHus 0 npobnemax u NoXenaHnsx peKOMeHAYETCS HanpaBnsTh B MMCbMEHHON dopMe no
3/1EKTPOHHOMN MnoyTe. B nncbMe 0b6s3aTenibHO yKkasblBaTb Ha3BaHME OpraHu3aunu, GamMuanto n ums
KOppecnoHAeHTa, TenedoH (ecnu ecTb), 06paTHbIN 3NEKTPOHHbIN apec, perucTpaumoHHyo HdOopMaUmio
MO (Bepcus, koA), KpaTKoe onMcaHve NpobaemMbl UK NOXENAHUS.

8.10. Ecnu Bawwm 3aTpyaHEHMs MOXXHO BbIpasuTb NpeasioXeHneM «/JaHHbIe OT 3/1EKTPOHHbIX AaTYNKOB,
r10/1yHeHHbIE rpu UCro/1b30BaHmu 10, HEMO/IHbI M/ HEAOCTOBEPHbI», TO COMPOBOAMTE NUCbMO NOAPO6HLIMU
AaHHbIMKW, HEOBXOAMMBIMU A/ BOCNPOM3BEAEHUS CUTYaLMK B CIyx6e TEXHUYECKOW noaaepXkku. [ns storo
NPUKPENUTE K NUCbMY BCE HaKOM/eHHbIE B 1O NpOMeXyTO4YHble TEKCTOBbLIE (halifibl ApXMBOB U NMPOTOKOJIOB
(B ©KaTOM BMAE), a TakxkKe yKauTe TOYHO gaTy (nepuog), SKpaHHOe OKHO MU OTYET, B KOTOPOM
NpOosIBNSETCS HEAOCTATOK.

8.11. Ecnn npobnema BbipaxkaeTcs B HeaaekBaTHOM nosegeHumn MO (HeNOHATHbIE coobLueHus,
«3aBMCaHNA», 0TKa3bl BbINO/HATb KOMaHAbI, U T.M.), TO YKaXWUTE B MUCbME OAHO3HAYHYHO
(BOCNpOM3BOAMMYIO) MOCNEAOBATENLHOCTb AEUCTBUI OnepaTopa, NPMBOASILLYIO K HEXENaTeNbHON cUTyauumu.
8.12. Komnanus SN1IbCTEP F'A33JTIEKTPOHUKA perynsipHO npeaocTaBneT HOBblE YCOBEPLUEHCTBOBAHHbIE
Bepcun MO, yunTbiBaloLWwme 3asiBfieHHbIe UK npeanonaraemMble NoTpebHOCTH 1 noxxenaHus KoHeuHbIx
nonb30BaTesIen, a TakKe afanTMPOBaHHbIE K COBPEMEHHBLIM BEPCUSIM OMepaLMOHHbIX cucTeM. HoBble Bepcum
MO 06bIYHO AOCTYMHbI Ansi CBOBOAHOMO CKauMBaHWs C opuLManbHOro caita KoMnaHum unn BbiChIarTCs
CNy60M TeEXHUUECKON NoaaepXXKM No 3anpocy. MNpexzae YyeM 06paTUTLCS 3a TEXHUYECKON NOAAEPXKKON,
ybeauTech, 4TO Ball KOMMNbOTEP COOTBETCTBYET TEXHUYECKUM TpeboBaHUAM, yKasaHHbIM B PyKoBOACTBE MO
3KCn/yaTauum, a Takxe, 4to Bbl BoBpeMs 06HOBUAM Bepcumio MO, ckavas M YCTaHOBMB Ha Baw KoMnbtoTep
6ecnnatHble 06HOBNEHMSI.

8.13. Komnanus 2JIbCTEP A33JIEKTPOHUKA 06513yeTcs oTBETUTb Ha Kaxaoe Bawe obpalleHuve 3a
TEXHUYECKON NOAAEPXKKOW. B TO e BpeMs, e KOHEYHbIM Nonb30BaTeNb He COBMOAAET HacTosLlee
JInueH3noHHOe cornalueHne, KoMnaHus ocTaBnsieT 3a coboi NpaBo He OKasblBaTb TEXHUYECKYIO NOAAEPXKKY
[0 Tex nop, noka KoHeuHbl Nonb30BaTenb He BbIMOMAHUT BCE MYyHKTh TPEOOBaHMUI B HYaCT TEXHUYECKOW
NoALEPXKKM.

9. bera-Bepcuu N0

9.1. Ecnu MO 0603HaueHo kak «beTa-Bepcus» («BITA», «BETA» unu «beta version»), T0, He3aBUCMMO OT
OCTaJIbHbIX YC/TOBUM HACTOSILLEro JIMLUEH3MOHHOMO COralEHNs, AOMYCKAETCS UCMOob30BaHme Takoro MO
TONbKO B Lenax 6eTta-TecTtMpoBaHus, NpoBepkun nnn oueHku MO.

9.2. MHdopMaumio 0 HegocTaTKkaxX U HECOOTBETCTBUSIX, NpeaocTaB/ieHHas KoOHeYHbIM nosb3oBaTesneM o



pabote 6eTa-Bepcmmn MO, KoMnaHMsa ncnonb3yeT Ha CBOE YCMOTPEHME.

9.3. Bbl cornacHel ¢ TeM, 4tTo KomMnaHus He 06a3yeTcs oka3blBaTb Bam TEXHMYECKYO NOAAEPXKKY MO
ncnonb3oBaHuto 6eta-eBepcum MO B uensix busHeca unm gpyrux Lensx, OTNMYHBIX OT yKa3aHHbIX B M. 10.1.
10. UcnbiTaTenbHble Bepcum MO

10.1. Ecnm Bepcust MO obo3HaveHa Kak «UCnblTaTeflbHas», «AEMOHCTPALUMOHHAs» MM «O3HAKOMUTESTbHAs»
(«aemo-Bepcusi», «Trial» unm «Demo»), To, HE3ABUCMMO OT OCTaJIbHbIX YCIOBUM HACTOSILLErO
JINUEeH3MOHHOr o cornalleHusl, 4o TeX Nop noka He byaeT npuobpeTeHa nuueH3unsl Ha
NoSIHOYHKLUMOHaNbHYO Bepcumio MO, NpUMEHSIETCS HacTosWMIA pasaen. Bol cornacHbl ¢ TeM, yto MO uMeer
OrpaHNYeHHYI0 OYHKLUMOHANBHOCTb U/UnK orpaHMdeHHoe BpeMs paboTol. O NpeaocTaBnaeTcs TakuM,
KaKOBO OHO €CTb, M MpeAHa3HauYeHO UCKTIOUNTENBHO AN Lenei npeaBapuTesibHOro 3HakoMcTea ¢ 3Tum MMO.
Ecnu MO saBnseTcs orpaHUYeHHbIM MO BpEMEHW, TO MO UCTEYEHUM ONpeaeneHHoro nepmuoaa BpeMeHu, SBHO
ykaszaHHoro B IO, oHo npekpaTUT paboTaTb MK NEPENAET B PEXUM OrpaHUYEHHON (YHKLMOHANBHOCTY.
Ecnu He 6bina nprobpeTteHa nonHodyHKUMoHanbHas Bepcus MO, HacToswee JInueH3noHHoe cornatieHve
npeKkpallaeT CBOe AeNCTBME MO UCTEYEHWUM UCMbITAaTENIbHOrO NepUoaa.

11. MO, npepocraBnsieMoe Kak o6HOBNIEHME

11.1. Ecnmn MO (unn komnoHeHT MO) 0b6o3HayeHo kak «obHoBneHne» («Upgrade»), ans ero ncnosib3oBaHus
Bbl AO/MKHBI MMETH AEMCTBYIOLLYHO JIMLIEH3MIO Ha MCMOJIb30BAHUE MPOrpaMMbl, KOTOpasi ykasaHa KoMnaHwel
SJIbCTEP M A32/IEKTPOHUKA kak nognexalyas o6HOBAEHWIO.

11.2. NO, 0603HaueHHOEe Kak «0BHOBMIEHME», 3aMEHSET COB0M MW AOMOJHAET NPOrpaMMy, SBMASIOLLYHOCS
OCHOBaHMeM Bawero npaea Ha obHOBNEHME.

11.3. YcraHaBnmBas 06HOBNEHNE Ha KOMMbIOTEP, Bbl NMwaeTeck NMUEH3UM Ha paHee UCMONb3yeMyto
nporpamMmy. Bbl npusHaeTe, 4To nobule obs3atenscrea Komnanun SJIbCTEP MTA33/TIEKTPOHUKA B
OTHOLLEHUM paHee UCMOosIb3YEMOM NPOrpaMMbl NPEKpaLLATCA C JAHHOrO MOMEHTa.

11.4. Bbl uMeeTe npaBo Mcnonb3oBaTth 10, nonyYyeHHoOe B KayecTBe OOHOBEHMS, TONbKO B COOTBETCTBUM C
yCrnoBuaMu JIMLLEH3MOHHOIO cornalleHusl, C KOTOPbIM OHO MOCTaBASETCS.

11.5. Niobble obsazatenbctea Komnanum JTIbCTEP FA33JIEKTPOHUKA no TeEXHUYECKON NnoaaepXxKe paHee
MCMOoJIb3yEeMOM MpOorpaMMbl NPEKPALLATCS B MOMEHT nepedayn Bam MO, 0603HaYeHHOro Kak O6HOB/EHNE.
11.6. Ang Hayana ucnonb3oBaHus MO, 0bo3Ha4eHHOro kak «obHoBneHne» unu «Upgrade», Tpebyetcs
obsizatensHas aktmeauus MO (n. 8.1).

11.7. Komnanus INIbCTEP F'A33JIEKTPOHUKA BnpaBe noTpeboBaThb y Bac npu aktueauuu (n. 12.6)
[l0Ka3aTeNbCTBa TOro, YTO Bbl MMEETE AENCTBUTESNIbHYIO NIMLIEH3MIO HA OAHY M3 Npeablaylumx Bepcuin MO,
0603HaveHHbIX, Kak nognexaiumx Upgrade.

12. NapaHTMK u BO3MeLleHne

12.1. Komnanus DJIbCTEP FA33JIEKTPOHMKA rapaHTMpyeT KauecTBO HOCUTENEN, BXOASALMX B KoMmiekT MO
(ecnn MO nocTaBnsieTcs Ha PU3MUECKNX HOCUTENSNX), U UX PaboToCNOCOBHOCTL B TeUEHNE MUHUMAJTbHOMO
rapaHTUMHOIO CPOKa, YCTAHOB/IEHHOrO 3aKOHOAATENbCTBOM CTPaHbl MPUOBPETEHMS], HauYMHas C AaTbl
npuobpeteHuns MO.

12.2. MO n 0bHOBNEHMS NOCTaBNSAOTCA «Kak ecTb», U Komnanna 3JIbCTEP MA32JIEKTPOHUKA He
NPeaoCTaBsET Ha HUX HUKaKUX rapaHTuii. Komnanus 3/IbCTEP FA33/IEKTPOHWKA He rapaHTUpYET U He
MOXXET FrapaHTMpOBaTb NPOM3BOAUTENBHOCTb M pe3ynbTaTbl, KOTOpble Bbl MOXeTe nony4unTtb, ucnonsays Mo.
3a UCKJIIOYEHWEM rapaHTUI 1 YCTOBUM, KOTOPbIE HE MOMYT 6bITb UCKJTIOYEHBI UM OFPaHUYEHb! B
COOTBETCTBMU C NMPUMEHNMbIM 3aKoHoaaTenbCcTBoM, Komnanus DJTIbCTEP MA33/IEKTPOHUKA He
NpeaoCTaBASET HUKAKMX rapaHTUi (SIBHO BbIpa)KEHHbIX MW NMOAPasyMEBAIOLLNXCS B 3aKOHOAATENbCTBE
CTpaHbl NpMOBpPETEHNS) HN Ha YTO, BKOYasi, 6€3 orpaHnYeHunsl, rapaHTUKM O HEHapYLUEHMWN NPaB TPeTbUX
N1l TOBapHOW NPUroAHOCTU, UHTEMPUPYEMOCTH, YAOBIETBOPUTENBHOMO KauyecTBa, FOAHOCTU K
ncnonb3osanno. Komnanusa 2JIbCTEP MA32JIEKTPOHNKA Takxe He rapaHTupyeT, yuTo MO He coaepxut
owmnbok, byaet yoosnetTBopsiTb Bawmm TpeboBaHusamM mnm yto MO 6yaet HopManbHO YHKLMOHMPOBATL NpU
MCNonb30BaHUM coBMeCTHO ¢ MO 1 06opyaoBaHueM Apyrux npoussoauTenen. Bce pucku, cBs3aHHble C
KayecTBOM paboTbl 1 Npom3BoanTenbHOCTLIO MO, Bo3naratoTcs Ha Bac.

12.3. Komnanus S/IbCTEP MA33/IEKTPOHUKA He npefocTaBisieT HUKAKWUX rapaHTuil OTHOCUTENbHO
nporpamMMHOro obecneyeHvsi Apyrvx nNpou3BoaUTENen, KOTOpoe NocTaBnsieTcs BMecTe unum B coctase MM0.
13. OrpaHuMyeHHasi OTBETCTBEHHOCTb

13.1. Komnanus NIbCTEP F'A33JIEKTPOHUKA HM npu Kakmx 0b6CcToaTenbCcTBax He HeceT nepesn Bamu
HWKAKOWN OTBETCTBEHHOCTY 3a YLUEPO, BbIHYXAEHHbIE NEPePbIBbI B AENI0BOM aKTUBHOCTM, NOTEPIO AENOBbIX
B0 MHBIX A@HHbIX UK MHMOPMaLUK, NPETEH3UN UMW PacXoAbl, KOCBEHHbIE UK CllyYaliHble YObITKM, a
TaKXKe ynyLeHHYI0 Bbirogy U yTepsiHHble cbepexxeHusl, Bbi3BaHHbIE MCNOMb30BaHNEM WM CBS3aHHbIE C
ncnonb3oBaHueM MO, a Takxe 3a yluepd, Bbi3BaHHbIN BO3MOXHbLIMU OLLUMOKaMK 1 onedyaTkamu B MO, aaxe
ecnu npeacrasutento Komnanun J1bCTEP MTA32J/IEKTPOHUKA cTtano nsBectHO 0 BO3MOXXHOCTU TaKoro
yliep6a, noTepb, NPETEH3MIN UM PaCcXOAOB, PaBHO Kak M 3a Ntobble NPETEH3UM CO CTOPOHBI TPETLUX NNLL.
BbllenepeuncneHHble OrpaHNYeEHUst U UCKTIOYEHUs] AEMCTBYIOT B TOM CTENEHW, HACKOJIbKO 3TO paspeLLeHo



NPYMEHUMbIM 3aKOHOAATeNbLCTBOM. EAMHCTBEHHas oTBeTCTBEeHHOCTL KoMnaHum DJIbCTEP
FA33JIEKTPOHUKA no HacTosileMy JIMLEH3MOHHOMY COrnalleHMio OrpaHNYMBAETCS CYMMOM, KOTOPYHO Bbl
ynnatunu 3a MO npu nokynke.

13.2. Bbl 06513yeTech NpeanpuHsTL BCE pa3yMHble MepbI C LeNbio M36exaTb 1 COKpaTuTb yulepb, B
YacTHOCTW, AenaTb pe3epBHble Konun MO 1 AaHHbIX Ha Ballem KoMMbloTepe B COOTBETCTBUN C YCIIOBUSMU
HacTosLwero JIMLeH3MoHHOro cornawenns n PykosoacteoM lMonb3osaTens MO, nocrasnsgemoro c M0.

14. YcnoBusa a3kcnoprta

14.1. Hactosiwee MO He AO/MKHO 3KCNOPTUPOBATLCSA WU PE3KCNOPTUPOBATLCSA B HApYLUEHME 3KCMOPTHBLIX
OFpaHUYEHUIA, UMEIOLMXCS B 3aKOHOAATENbCTBE CTPaHbl, B KOTOPOW NpuobpeTeHo uiun nonydeHo MO. Takxke
Bbl noaTBEpXXAaeTe, YTO NPUMEHMMOE 3aKOHOAATENbCTBO He 3anpeLaeT Bam npuobpetath nam nony4vatb
Mno.

15. Mpoume ycnosus

15.1. B cnyyae ecnv Bl nprobpenu nnu nonyumnu MO yepe3 NHTepHET, BKIOYas UcnblTaTeNbHble BEpCUM
MO, 6eta-Bepcun, n N0, obo3Ha4eHHoe Kak «obHoBneHne», Komnanus I/IbCTEP FA32JIEKTPOHUKA He
nepegaeTt BaM HMKaKMX neyaTHbIX MaTepuanos, BKo4Yas PykoBoacTBo nosnb3osatens 0.

15.2. Komnanus 2JIbCTEP F'A32JIEKTPOHUKA rapaHTupyeT, 4TO AaHHbIe, cOobLleHHble Bamu npu ycTaHOBKe
n pernctpaumm MO, 6yayT XpaHUTLCA U MCNOMb30BaTLCS UCKKOYNUTENIBHO BHYTPW KoMnaHum SJIbCTEP
FA33JIEKTPOHUKA.

15.3. KomnaHusa S/1bCTEP MA33JIEKTPOHUKA rapaHTupyeT, YTO AaHHble, coobLlleHHble Bamu npu
akTmBaumm MO, 6yayT XpaHUTbCA U UCNOb30BaTbCS UCKIOUUTENBHO BHYTPY KOoMMaHun DJTIbCTEP
FA33JIEKTPOHUKA.

15.4. Bbl 0bsi3yeTecb koMneHcmpoBaTb koMnanum IJIbCTEP FTA33JIEKTPOHUKA ntobbie pacxoab! (BkAo4as
cynebHble N34epXXKn 1 roHopapbl agBokaTtam) v 3awmwate Komnanuio S/IbCTEP FA33JTIEKTPOHUKA ot
nobbIX NPeTeH3Ui, NoTepb, yuepba, OTBETCTBEHHOCTM W/Unn cyaebHbIX UCKOB, CBS3aHHbIX C
ncnonb3oBaHneM Bamu MO B HapyLUEHWE YCIOBUIA HACTOSILLENO JIMLEH3MOHHOIO COrNalleHunsl, a Takke
MOJSIOXXEHMIN 3aKOHOAATENbCTBA CTPaHbl NPUOBpeTEHUS.

=
. 5

@ a
88
*l
L'ﬂl
9. 0

elster

["a33neKkTpoHMKa



